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I. QM Issue Trend
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I.QM Issue Trend
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Deming Award
Malcolm Baldrige National Quality Award
Japan Quality Award

The European Quality Award
Singapore Quality Award
Korean National Quality Award
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1. Deming Award
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Malcolm Baldrige National Quality Award

The Role of Core Values and Concepts

The Criterfa bulld on
Core Values and Concepts ...

which are embedded In
systematic processes ...
(Criterla Categories 1-6)

ylelding
performance results.
(Criterla Category 7)
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- A MBNQA(Malcolm Baldrige National Quality Award)
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+ 1170 & JXI(Core Values)

« HF(7), WIKES((18), MIFS9(32) 22 F4(20084 J1E)
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9. Singapore Quality Award
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Juran, JM,, "The Upcoming Century of Quality", Quality Progress, August, pp.29-37, 1994. =
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Tunaly, C., "Manufacturing Strategy - Plans and Business Performance”, International journal of
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Powel, T.C., "Total Quality Management as Competitive Advantage: A Review and Empirical
Study", Strategic Management Journal, Vol.16, pp.15-37, 1995. ; Samson, D. & Terziovsky, M.,
"The relationship between total quality management practice and operational performance”,
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QMStd

Global Market Environment

Leadership

Strategic Planning

Customer Focus

Information

Work force Focus

Process

Operational Excellence
Product Leadership
Customer Intimacy

Cost Leadership
Differentiation

Competitive advantage

VoV VY VY

Quality

Cost

Delivery

Flexibility

Service
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‘ LeadErship ‘

‘Strategic PIanning‘ ‘Work force Focus‘

‘Customer Focus‘ ‘ Information ‘

‘ Process ‘
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GQMS: Global Quality Management System @ SIEREXARHAY
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Quality Policy
The Hyundai way Is the Quality way
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Drive Defects To Zero
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